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Dear Cuesit:.om
Thank you for purchasing one of our WI NNER GSM
terminal s.

The information in this manual does not constitut
t he information has been compil ed and chelt k e
Communication Ltd. Al l our prodadusedcarby danelexpe
stawhp aspire to achieve customer satisfaction, u

products.

Eurotech Communication Ltd. reserves itchaet i oing hwi t-
notice.

Trademar ks
EUROTECH is a registered trademar k.

Warranty policy:

The WINNER GSM Fixed Cellular Terminal you have p
a year from the date of purchase by originals purc

wor kmanship Eurotech Communication Ltd. will repl
applies to hardware/ software and does not includ
This warranty will not be honored if the device h

Approval s:

The WI NNERM Ggateway products ar e approved f«
telecommunications services via a PBX, telephone

I SO 9001: 2008 approved, t hey alfsroi efnaed tyurdee sa g mg
maxi mum control andeeabdtnomyaofd @apd in radiation p

This unit should only be servi thorized

ced y au
assistancec hassiast aonrcerepair)-468010L086972
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|l nstructor’s note:
The followingonsisiwildt introduce you to t
cellul ar ter minal you have purchased al
management software. To understand these
basic familiarity with Microsoft Wi ndows (
Overview
This user’s manual wi || help you best instal]l y
provide you with the basic guidelines for handlin
I n general, the WINNER GSM single/ dual gateways
connemntibet ween your telephone system and the GSI
the device acts as a router thatLeasCopmRogtammbdnt g
ake a call from your PSTN |line to a cellular pl
trunk |ldnédypasses the telephone company thus si
costs of telephone call s.
Connect to your PBX or l andline phone or even tc
order ), and you wil!@ save money on all etcalokr& Bhn

obtaining direct access to the GSM networks.

The embedded Wavecom Module and SIM cards which
encrypt voice and data transmissions and store d
per sonal phone sehe¢i EEM, gmalkaway a cel | phone in
gateways are therefore an essential tool for cut:
they allow direct access t o t he GSM networ ks
interconnections.

The WI NNER GSMsgatreewai ntended for medium to | arg

installed on regular phone |l ines in your home or
There are certain features that may be relevant
and some that are not. Howevehe holl awendi smmangal

The WINNER GSM single/ dual channel wunits, when 1

equi pment (antenna, adapter, SIM cards, telephone
ordinary |l andline and support the following featu
Cosgd@ing routing of incoming calls

GSM and PSTN interconnection via internal LCR
Caller 1D, LCD, RTC.

Fax, Data, SMS TFra@psimomsali on

I nternal Battery Backup.

FXS interface

Pol arity Reverse

Outstanding voice performance and echo cancell



The WENR G
ols able
outgoing

SM Dual Channel Gateway wunit: main feat
to use up to 8 SIMs (up to four SIM car
simultaneous calls to any four operatol

Packing List:

On recei vVvi

foll owing:
1. One WI
2.
3.
5. B 10
7. Scr ews
8.

ng your WI NNERe odte vtilcee , p gpd keaaggee tionswer i fy

NNER GSM dual <channel gateway unit

12V Power Supply Adapter.
Antenna for each port.

p-2B82R8abl e.
& .wall plugs

Softwatal ICDti on

Safety Gasdel in

For the s

afe and efficient operation of your WIN

foll owing guidelines:

Before installing the unit, please read the in

guidelinedsenvMasmmual carefully.

Do not haenddguitphment before disconnecting it fi

Do not use any cleaning agents or detergents o
you intend to clean the device, di sconn

damp cl oth.

Do not position device in a damp place; do not

Do not expose to extreme temperatures:-59pCi mmal

+50° C.

Position equipment in a stable environment; an

may damage the device.

Do not cover or stick any foreign objects over

Do not operate your WINNER device while any pe
antenna. A person or objceocutl dwiitrhp ani r0 . a2
guality and may cause the phone to oper
necessary.

War ni ng: Potenti al Explosive At mospher

Do not operate your WINNER near blasting caps,
possibility of triggering an explosion.

Do not operate a WI NNER transmitter in a hazar
fire may result.

The telephone interface is not designed for ou

RJ11 cable must notulieddoountéebephone; this mini

exposure to coupling and direct lightning surg



Qui ck Start Gui de

ALWAYS POWER-DOWN The WINNER UNIT BEFORE INSERTING SIM
CARDS

General

1. Check package contents.

2.l nsert Sim cards.
3.Cmnect the /asntenna
4. Connect the wunit tosanmaleod otre leeapchho npeor t
5. Connect the power supply and wait 30 secs
6. LCD dispbagse: Vi demtenna reception bargra
For each Port

7.Check antenna reception. | f retche@tion is
power

and change the antenna | ocation. Repower
30secs.

8. Place an out-gdiagl edl humber is displayed.
9. Place an incoming <ahtcombngheuwmbet i s

di splayed.
10. Disconnect the analog telephbgbaand r ec:«
PBX Il ine.

Programming the Winner Gateway unit

[EEN

.Ilnstall the CD | aunch program on the comp
2. Connect t4hbe PRJIu g cofmctahbel e t o one of the pol
(Master or Slavedtyp€ocoeoectbe Do an ava
COM outlet on the PC.

3. Thedismplidghow "I nit. COM port".

4. Start Wimemer "v5r®dm the icon on your deskto

5. Press the "Connect" +4h@aond atortnlkee todp tlhef t
wi ndow.

6. Choose the correct PC comport from the dr

7.Click the "System" idonfianed C$detckthe Réae u

8.Click the "Port Setting" icon to change th
parameters and click the "Write Settings"”
unit before moving on.

9. Click the "Prefix Settings" icon and wri

for eamh S

1QPr ess Dtihsec 0"n"n eicadon

11 Connect-4b6hpl R of the programming cable
port (if aredred)raceéedstieps 2

12 Click the "Exit" icon to close the Laun

15. Disconnect the programming cabl e.



General usenmatioho
Pl acement of thkhed@WVNNER GSM gateway unit i:

for installation on a vertical surface but
wal | .
I f you wish to mount the device on a wall f
1. Remove the metallic strig wrsietd ofnort hhea nwgai Inl
by sliding it out fr omNERha nbapclkarcatf t he WI
t he metsatlrliipc on thedwaadtetbhe | ocation of
ScCrews.
2. Hold the strip on the wtHd sonrdewls itld g0l e
into ththmauddh the metallic strip.
3. Pl ace the unit onto the wall by sli
into place.
|l nterference to Medical and Personal El ¢
Most electronic equipment is shielded from
RF energy from the W NNERfteains mntderqu ant gl
shielded electronic equipment. We therefore
manufacturer(s) of your medical and personal
exampl e a pacemaker or hearing aid) to de
adequately shielded efnreamgyexternal RF
Do not install a WI NNER gateway unit in a
regulations posted in the area restrict t he
Hospitals and health care facilities may be
sensitive to external RF energy.

AntennConsider ati ons:

Use onl ysupipel i ed or apprAwveudnawmtleeomiaz ed
antenna, modi fications or attachments
gual ity.



|l nstall ati on STAGES and Procedures

The installation procedure consists of the f
STAGE1: tidfewing potential sources of interfer
STAGE2: Assessing the subscriber site.
STAGE3: InstallingpikRassyqntoem differences in
dual <channel wunits.

STAGES PC Programming Management.

STAGES5: Testing.

STAGE lldent i fyingalPoScwrtces of I nterfere
The electronic <circuitry of some telephones
shielded to operate properly with the WINNE
making or receiving a phone call, if you he.
noise in the edrepiepdheonef ctomemected to the WIN
any other party hears the hum or noi se, mo
from the WINNER. I f moving it farther away
di fferent telephone.

The WI NNER i-svay rtavdbi o and as such, S 0 me

interference is unavoidable. For best resi
outl et away from obstructions. Do not ©place
which may increase, static, such as:

Electrical appliances

Lamps

Mi cr owaves

TVs

Fax Machines 4 eReagts) (1.2 m
Computers 4 Feet (1.2 meters)
Refrigerator

Vacuum cleaner

Light di mmer s

Fluorescent bulbs

Mot or s

Fans

FYYYVYFVVYYVYVFPTYY



STAGE Assessing the Subscriber Site
The WINNER GSM gateway must be installed

Basement installatiodeds naot soemeom@esres

it can be accomplished by installing an e
Install in an environment where the tempe
not exceed the specified operating range
guidelines above).

Make sure there is sufficient air circul a
I nstadalilon in higher |l ocations is prefera
windows and outer walls

STAGE Bnstalling :the System
ALWAYS POWER-DOWN The WINNER UNIT BEFORE INSERTING SIM
CARDS!

1) I nspect the package, you should see: a unit
an adapltease Pnote: the WI NNER unit comes wi

card(s)!

2) Connect the antenna at a distaommetbhpeeater t
unit. Loctahe omntodnna is important in order
per formance, thus tohnec ep oywweumatkuer,nsur e you
have good recelpeaoncamvder satuinam .with the



3) I nsert tshas ST | ows :

On the bottom of the Dual Cel I, open th
sliding the cover panels sideways.

Open the SIM slots as follows: Pelslition t
as shown below, grip the clip in the char
towards yourself, about Y cm.

Whil e the idtowards vou.pullitu towards you, pul/l
The end, closest to you, is on a hinge.
contacts iarge dfoavn , close the <clip, and c
panel .

The S| Mi_maedaclslapeestnumbered from the

antenna down as* ™1, to #4.

nsert SIM #1 forrtheéhisrss Phevidédault prc
nsert SIM #2 f oRr dviedeSre.cond

nsert SIM #3 for the Third Provider

nsert SIM #4 for the Forth provider

Each port can handndMcecarudps.t o 4 S



4)Connect an or ditnedrey haomeel dg nel Wi ¢t &thot e RJ
the socket on | efhesgdéeewanpetnot

5 Onthe |l eft side panel WBHR swmdkKetf.ind the PO
Connect the (apdraopvtiedred with unit) to the mai.
and then to the socket on the wunit.

Note: The power260pVACIi and0the output is 1
1.2 Amp

6)Wait 30 seconds ftoar ttlhpp. unit to s

Testing:
When you see the operator/ provider name oI
to make an outgoing call, you should see t|
Make a call to the unit frobmudaremote teleg

l andline, tlhDe scraduled appear on the LCD.

Noé¢ s :

*Antenna r e:ccepfttieorn Sim insertion, antenna
and powgysr the LCD will display antenna r
in the form of a Bar Graph.

Make sure you have as much reception pow
moving the antenna to different | ocation
** A dual gateway wunit has 2 ports. The N
the | ower portion of the unit and the SL
the upper portion. Each port has it's ow
antenna socket.

The two ports are basically independent
comtols the RTC (Real Time Clock) and the

ALWAYS POWER-DOWN The WINNER UNIT BEFORE INSERTING SIM
CARDS!



STAGE RIC Programming Management

1. Installing the PC Software

1. Insert the Winner 5.2 Installation CD into to CD drive of the PC.
2. In Windows Explorer, navigate to the installation CD drive.

i Fil= Edi jew  Fa Tools a"

| Address |L__) E:l vl i Wgopen
Folders * — 5]
e e 7] LamTools

@ Desktop ) File Folder

[E3] lEI Iy Dacuments
= Q Iy Computer
ga 3% Floppy (A
e Local Disk {C:)
e SECOMD (D)
= £2) EURGTECH (E:)
I3 LaM Tools =
[ WIN 9.% update
[  DWD-RW Drive (F:)
[ 24 DVD Drive (@)

WIN 9.x update =
File Folder

=0

setup, exe
Application
Setup. exe

_setup.dil
Application Extension

=19

El‘ % ED:W.triF‘anBL A 12.D.D.499j:‘4 i ]
seftup.exe
Setup.exe
. @ InstallShield Software Corpora... . .
3. Doubleclick on . to install the Winner 5.2 PC

Manegment Software. The installation Window will open.

WINNER ¥5.2 W-3.6 - InstallShield Wizard

Welcome to the InstallShield Wizard for WINNER V5.2 W-3.6

n your computer. To continue; click

InstaliShicld [_ < Back H T Cancel ]

4. Click Next, The Setup Type window will open.



WINNER ¥5.2 W-3.6 - InstallShield Wizard

Setup Type

All program feat

ich program feat

[nstaliShicld [_ < Back H Hewt > l 1 Cancel |

5. Click Next, The Ready to install the program window will open.

WINNER ¥5.2 W-3.6 - InstallShield Wizard

HReady to Install the Program
Th ard

InsteliGfiicd | Cinstal 1 Eancel |

6. Clickinstall, Wait until the software installation complete message will
appear.



2. Programming with the PC software

1. Connecting

After installing the PC software, launch it and define the Type of Connection
between the PC and the Gateway as described below.

1. Launch the software by pressing
pressing:
Start > Programs > Eur otech-Communication >WINNER V5.2 W-3.6.2.
The software window will open.

on your PC desktop, or by

2. Connect the com port cable from the Com1 connection in the Gateway to the

PC Com port.



